
Jan
Fe

b

Marc
h

Apr
May

Ju
ne

Ju
ly

Aug
Se

pt
Oct

Nov
Dec

0

20

40

60

80

100

Above M
odera

te

Modera
te

(35k-55k)

Low(26k-35k)

48%(b
elow 26k)

Decli
ned

0

10

20

30

40

50

6-18
19-29

30-54
55-61

62+

Decli
ned

0

10

20

30

40

Afri
ca

n Am
eric

an

Cauca
sia

n

Hisp
anic/

Latin
o

Multi
-Eth

nic

Nativ
e Am

eric
an

Oth
er

Decli
ned

0

10

20

30

40

50

60

Santa Maria
50%

Santa Barbara
30%

Lompoc
9%

Other
6%Goleta

3%

Carpinteria
2%

2023 COVID-19 
PANDEMIC RESPONSE

Information & Referral
COVID-19 Call & Text 

TOP 10 CALLER NEEDS

Housing

Utility
Assistance

Health
Care

Transportation

C A L L  2 - 1 - 1  O R  T E X T  Y O U R  Z I P C O D E  T O  8 9 8 - 2 1 1  F O R  
H E A L T H  &  H U M A N  R E S O U R C E S

416  522
Resources provided

 through a live call specialist

Food/ Meals

Legal, Public
Safety

Services

Individual,
Family &

Community
Support

Mental
Health

Clothing/Person
al & Household

Needs

Income
Support/

Assistance

Monthly Breakdown

14,103 Presented 
Calls and Text

Over 15k Webpage
Visits

AgeIncome

Calls by City

Ethnicity

(55k &
 above)
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TOP 10 CALLER NEEDS

CRISIS CALLS

CALLER DEMOGRAPHICS

C A L L  2 - 1 - 1  O R  T E X T  Y O U R  Z I P C O D E  T O  8 9 8 - 2 1 1  F O R  
H E A L T H  &  H U M A N  R E S O U R C E S

 1. Housing

2. Utility Assistance

3. Transportation

5. Food/ Meals

4. Mental Health 9. Health Care

6. Legal, Public Safety Services

7. Individual, Family & Community
Support

10. Clothing/Personal/ Household
Needs

8. Income Support/ Assistance

14,103 Presented
Calls & Text

Over 15k  
Webpage Visits

Information and Referrals

MONTHLY BREAKDONW

2023DATA REPORT

Information & Referral
Calls By City

8,227  

AgeIncome Ethnicity

(55k &
 above)

January - December

Mental
Health
161

Domestic
Violence

51

Medical
19

Sexual
Assault

6

Resources provided
 through a live call specialist

11,592  


